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The Information Support in GRC

Welcome aboard!
The Information Support unit can help you with the IT related tasks, most information
can be retrieved online as described below:

1. Apply an SSO account to get the work e-mail address :
The SSO account is managed by the Academia Sinica Department of Information
Technology Services, by getting an SSO account, you can access to various AS resources,
including the webmail, iFloder, and VPN.
The SSO account can be applied online after your information is successfully recorded
onto the AS database, this will be done after you complete the check-in procedure at

GRC personnel office.

The application url is: http://its.sinica.edu.tw/#/email/article/86

IMPORTANT:

1.The account activation may take an hour after your application. The default password
will be your personal 1D, the passport number, or the ARC number, pertaining on
what you have provided to the personnel department. It is case sensitive.

2.You should change the password after the account is activated. Go to
http://sso.sinica.edu.tw/index_sso.php?t=32 to do it online.

2. Your work email:
® All work related information will be notified to you thru your email account,
including your monthly salary notices. The format of the e-mail is:
SSO@aqate.sinica.edu.tw °
® The webmail frontpage can be found on the frontpage of AS.
® To setup the Outlook or cellphone for receiving emails, check:
http://ascc.sinica.edu.tw/iascc/emailServiceEntry.php

3. GRC provided IT resources:

1. 11S2 account:
The 11S2 ID is only provided to GRC members. You need to apply it in order to use
the secured wifi, as well as various internal application systems. To apply, go to
GRC Intranet, find the link under the Information Management category.

2. Intranet:
Various administrative supports can be found on this web page, a quick link can be
found on the frontpage of GRC website. Please check:
www.genomics.sinica.edu.tw . (Please note this page is only available while you
are inside the GRC network).




IT WIKI (The Information Support page) :
You can find useful IT support information on this webpage, check out:
http://goo.gl/m41ZPu

PC support:
All computer equipment application will be done by getting you PI approval first.
The Information support team is in charge of selecting the adequate hardware
specification. All new purchases using GRC fund require final approvals from GRC
administrative authorities.

Information Security:
According to the Academia Sinica Information Security Policy, all the uses of IT
equipment and services should abide to this policy. In cases of infringement, the log
records will be provided to the authority, and the individual who breaks the law will
be responsible for his/her own misconduct. Please check out the policy detail online
at: http://isc.sinica.edu.tw/data.htm

Useful QR codes for link:

i. Academia Sinica SSO application :

ii. GRC Intranet :

]

iii. GRC IT Wiki




